










FAQs

FAQs
Can I purchase additional points?
Festiva has the option to allow members to purchase additional
points beyond their annual allotment to complete reservations.
Please contact the Festiva Central Reservations department
for more details.

When can I check in?
Check in days and times vary by resort so please contact the
Festiva Central Reservations department or the front desk of
the resort for this information.

How do I make a nightly reservation at a Festiva
resort using my owner discount?
As a member of the Festiva Adventure Club you have the
ability to reserve additional nights at Festiva properties at
a discount of up to 50% off the published rack rate. These
reservations do not require you to use any of your points. In
order to make a nightly reservation, please contact the resort’s
front desk directly. Nightly owner reservations can typically be
made within 30 days of check in, although some resorts do vary.

What is the cancellation policy?
For cancellations made prior to 46 days from check in, the
member will receive a full refund of points.

For cancellations made 45 to 30 days prior to check in, the
member will forfeit 25% of the points used to make the
reservation.

For cancellations made 29 to 15 days prior to check in, the
member will forfeit 50% of the points used to make the
reservation.

For cancellations made 14 days or less prior to check in, the
member will forfeit 100% of points used to make the reservation.

All cancellations are also subject to a cancellation fee.

What are use fees and how do they work?
Use fees are paid to the Club Members Association for the
maintenance and operation of the resorts and to help preserve
the quality and future value of the resort properties. Use fees
pay for on-site management, unit upkeep and refurbishing,
housekeeping, security, administration, property taxes,
insurance, utilities, and maintenance of the resorts’ common
areas and amenities. The use fees consist of a base fee and a
per point fee and are assessed in each usage year. In order to
make any reservations, your use fees must be paid in full.

How long before I receive my exchange company
membership information?
The average waiting period to receive your Interval International
membership information ranges from 6 to 8 weeks. If you
have not received anything from Interval International in
this time period, please call the Festiva Owner
Services department.

What are the Owner Services and Central
Reservations departments?
The Festiva Owner Services department is available to answer
questions you have regarding your purchase with the Adventure
Club. There are representatives on the phone Monday through
Saturday ready to assist you with maximizing your vacation
purchase. The Central Reservations department is available
Monday through Saturday and can assist members with making
reservations and exchanging points with Interval International.

For additional information, please visit
www.festivaadventureclub.com/fac_faq.php
or contact the Owner Services department.
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