
Festiva Travel Services Plans 
Underwritten by Stonebridge Casualty Insurance Company

Coverage Maximum Benefit 
Per Trip

Festiva Travel Services  
Trip Protection - $65

Maintenance and Exchange Fee +  
Post Departure Benefits

Maintenance and Exchange Fee 
Cancellation and Interruption

100% of Maintenance 
and Exchange 
 Fee Insured.  
Up to $1,500

Travel Delay ($200 Daily Limit) $1,000

Baggage and Personal Effects $1,000

Baggage Delay $500

Medical or Dental Expense $10,000

Travel Accident 
(Accidental Death and Dismemberment) $25,000

Emergency Assistance  
(Emergency Medical Transportation) $50,000

Rental Car Damage 
(Not available to residents of OR or TX) $25,000

Festiva Travel Services  
Trip Protection Plus - $139

All benefits above + Additional Arrangements

Trip Cancellation 
Additional Arrangements $5,000

Trip Interruption 
Additional Arrangements $7,500

Complete coverage for your peace of mind.

Festiva Travel Services 
Trip Protection

With this affordable and valuable plan, you’ll be 
covered for a wide range of expenses and have 
access to 24/7 emergency assistance services, 

including roadside assistance.

Questions?
Please Contact Owner Services
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24-Hour Emergency Assistance Services
Provided by CSA’s Designated Provider

• Medical Referral
• �Traveling Companion  

Assistance
• Emergency Cash Transfer
• Legal Referral
• Locating Lost or Stolen Items

• �Replacement of Medication 
and Eyeglasses

• Interpretation/Translation
• Emergency Message Relay
• Pet Return
• Vehicle Return

Roadside Assistance 
Provided by CSA’s Designated Provider

• Towing Service
• Battery Jump
• Vehicle Winching/Extraction
• Minor Roadside Adjustments

• Flat-tire Change 
• Fuel Delivery
• Locksmith Services

Identity Theft Resolution Services
Provided by CSA’s Designated Provider

Included for 12 months starting on the scheduled departure date. 
Identity Theft Resolution does not provide assistance for thefts  

involving non-US bank accounts.

Benefits are described on a general basis. For details regarding benefits, 
limitations and exclusions, please contact CSA at (866) 321-3001 for 
a sample certificate/policy. This plan is administered by CSA Travel 
Protection and Insurance Services. Travel Insurance Is Underwritten 
By: Stonebridge Casualty Insurance Company, Columbus, Ohio; NAIC # 
10952 (all states except as otherwise noted) under Policy/Certificate 
Form series TAHC5000, TAHC6000 and TAHC7000.  In CA, CT, HI, NE, NH, 
PA, TN and TX, Policy/Certificate Form series TAHC5100 and TAHC5200.  
In IL, IN, KS, LA, OR, OH, VT, WA and WY, Policy Forms TAHC5100IPS and 
TAHC5200IPS.

10-Day Free Look
CSA Travel Protection comes with a 10-day free look. Within 10 days 
of purchase, your clients can cancel their coverage and receive a 
refund as long as they haven’t left for their trip or filed a claim.

On Demand Medical
Getting sick on vacation is never fun, but it doesn’t have to be difficult 
to find what you need. With just one call, we can provide you with 
immediate access to on call physicians, medical advice, even referral 
to a physician near you using CSA’s designated provider network of 
30,000 physicians and 850,000 service providers worldwide.

Consult A Doctor™ Connect instantly with a network of physicians for 
information, advice, and treatment including prescription medication, 
when appropriate. Save time and money and get back to enjoying your 
vacation.

No Out of Pocket Medical No claims to file! If you get sick or injured 
while traveling, we can get you to a trusted provider and even handle 
the payment for acute one time treatments up to $1,000. 
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